Acer E110 OS Update Notification W

Acer E110 EMEA Operating System
Version 3.001.00 Update Guide

To check the OS version on your phone:

Please go to Settings > About phone > Build number.

Supported version(s): EMEA
(Swiss/Austria/France/Germany/Italy/Nethersland/UK/Belgium/Spain/Portu
gal/Russia)

Update file name:

EUU_Acer_E110_3.001.00_EMEA_000.zip

System Requirements

® Microsoft Windows XP 32bit (service Pack 2 or above) or Windows Vista
(32/64 bit) or Windows 7 (32/64 bit)

® Microsoft Net Framework 2.0 (Service Pack 2) or above

® Tool: USB Cable

NOTE:

® The update process will erase all your personal information, and contacts
stored on your E110 and any programs end user has installed.  Please
back up all necessary data to a pc before updating.

® Ensure the battery level is higher than 30 %.
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EUU Step by Step Tutorial Guide

Step 1. Double-click the “setup.exe” file to start installation process.
Step 2. Click “Next” to continue next step.
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Wb RMNING: T his computer program is protecied by copyright law and international reaties.
Urauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civi
or criminal peralties, and will be prozecuted to the ma=imum extent pozsible under the law.
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Step 3. Select a suitable installation folder and then click “Next”

i1l Software Update Tool ELL =l = s

The ingtaller will ingtall Software 1 pdate Tool EUL to the following folder.

To install in thiz falder, click "MNext". To install to a different folder, enter it below or click "Browse".

Folder:
C MProgramm Files\ioftware Update Tool ETT Browse... ‘

Disk Cost... ‘

Install Softeware Update Tool ELIU for yourself, or for anyone who uses this computer:
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Step 4. Click “Next” to confirm installation process.

i1l Software Update Tool EUi
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Click. “ext’” to start the instaliation.
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Step 5. Wait for completing installation process and then EUU will be
launched automatically.
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Software Update Tool EUU iz being instalied.

Please wait...
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Step 6. Turn on your phone and connect it with PC via USB cable.
i Software Update Tool L1 1.1.0 [=][=]Es

Software Update Tool

Wellcome to use Software Update Tool

This tool will help you to update your phone software,
Before updating, please:
1. Turn on your phone and connect it with PC via USB cahble.

2. Make sure the battery level is higher than 30%.

Warning! Using this tool will erase all your personal information, and contacts
stored on your phone, Please back up all necessary data before updating.

Phone is not connected. ..

Cancel

Step 7. After EUU detect your phone successfully, the “Next” button
would be enabled. The click “ Next” to start updating your

phone.
i Software Update Tool L1 1.1.0 [==][Es)

Software Update Tool

Wellcome to use Software Update Tool
This tool will help you to update your phone software,
Before updating, please:
1. Turn on your phone and connect it with PC via USBE cable.

2. Make sure the battery lewel is higher than 30%%.

Warning! Using this tool will erase all your personal information, and contacts
stored on your phone, Please back up all necessary data before updating.

Please click "Mext" to continue...
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Step 8. Wait for completing update process. Please do not disconnect

USB cable before updating successfully.

i Software Update Tool L1 1.1.0 == =2

Software Update Tool

Updating phone software, please wait... 21 sec

Warning! Please do not disconnect USE cable during update process,

Step 9. After completing update process successfully in step8, a
successful notification is displayed and then you could exit EUU.
Otherwise, please refer to step 10, step 11 or step 12. to restart
update process.

i Software Update Tool L1 1.1.0 == =2

Software Update Tool

Update process is completed successfully.
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Step 10. If you get the following message, please charge your battery and

then restart update process from step1.
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Software Update Tool

Update process fails with below error!

Error Message: The battery level is too low, please charge your battery and
then try agian...
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Step 11. If you get the following message, please make sure you try to
update new software with same language and then restart

update process from step1.
i Software Update Tool L1 1.1.0 [==][Es)

Software Update Tool

Update process fails with below error!

Error Message: The software image file does not matched with your phone
software...
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Step 12. If you get the following message, please follow the steps of

recovery process to re-initial update process.

Update piocess had encountered piobiems. To restait update piocess, please ioliow the steps below

USH cabie; then wait 10 Up Key" then recannect
seconds. UEB cable to the device.

Step 13. After completing recovery process and EUU defect your phone
successfully, the “OK” button would be enabled. Then click “OK” to
re-start update process from step 8.

i Recavery Process [==Es
Update process had encountered problems. To restart update process, please follow the steps below.

C——
1. Remove hoth battery and 2. Inzert the battery 3. Whils holding down "voluma
USE cable; then wait 10 Up Keay"; then reconnact
secands, USE cable to the device.

4. Wvhile "Phone is connected” message is displayed; release

phone key and click Ok to start update process again.

Phone is connected...




